Gujarat Chamber of Commerce & Industry

3 August, 2019
To,

¢ Leading General Insurance Companies in Gujarat
Sir/Madam,

Sub: Request for organizing Claim Clinics at Taluka and District
levels for timely settlement of claims from industry and trade in view
of the recent heavy rains

Greetings from Gujarat Chamber of Commerce and Industry (GCCI).

As you are kindly aware, our state Gujarat has been witnessing
unprecedented heavy rainfall over the past few weeks, due to which routine
activities have been affected in many districts. Due to the heavy rainfall,
industry and trade have also been badly affected in the state and normal
day-to-day work has either completely halted or is going on at snail’s pace.

Sir, in view of the current situation, there is a very high probability
that a large number of insurance claims will be made by the affected
industries/businesses in the coming weeks.

As the apex trade and industry body in the State, GCCI therefore strongly
suggests that your esteemed company should take proactive measures to
ensure that these insurance claims are duly assessed and reimbursed at the
earliest. For this, we suggest that Claim Clinics should be organized at
Taluka Level or at least at District Level across Gujarat in the coming
week. This will ensure timely settlement of these claims and trade and
industry would be able to minimize their losses.

Also, we request you to kindly keep us informed of the schedule of such
Claim Clinics planned by you as well as any other development in the
matter from your end, so that we may inform our members accordingly.

We look forward to your positive intervention and support in the larger
interest of the State’s trade and industry.

Thanking you in anticipation,

Sincerely,

Durgesh Buch

President

Copy to: 1. IRDA Zonal Office, Mumbai
2. Directorate of Insurance, Dept. of Finance, Govt. of Gujarat
3. Office of the Insurance Ombudsman, Relief Road, Ahmedabad
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Zonal Head/ Regional Head

Reliance General Insurance Company Limited

4th Floor, Ajay Bungalow, Opposite HDFC Securities, Mithakhali
Cir, Mithakhali, Navrangpura, Ahmedabad, Gujarat 380009

. Tata AIG Insurance

C/o Niral Shah, 201, 2nd Floor, Abhijit -, Near Mithakali Six Roads,
380006, Mithakhali, Ellisbridge, Ahmedabad, Gujarat 380009

Bajaj Allianz General Insurance Company

4th floor, Turquoise, 402, Chimantal Girdharlal Rd, Gujarat,
Panchwati Circle, Ahmedabad, Gujarat 380006

United India Insurance Company Limited

Jamhita Building, Ashram Rd, Near Super Market, Ellisbridge,
Ahmedabad, Gujarat 380009

Oriental Insurance Company Limited

3rd Floor, Navjivan Trust Building, bh Gujarat Vidhyapith, Opp. Ashram
Road, Ahmedabad - 14 Phone: (079) 27573963
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Zonal Head/ Regional Head
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Zonal Head/ Regional Head

Rovyal Sundaram General Insurance

Pantaloons, 4th Floor, Chandan House Opp:, Mithakhali Cir,
Mithakhali, Ahmedabad, Gujarat 360006

Zonal Head/ Regional Head

Zonal He§d/ Regional Head

Zonal Head/ Regional Head

HDFC General Insurance Limited

Sukan Complex, Chimanlal Girdharlal Road, Vasant Vihar,
Navrangpura, Ahmedabad, Gujarat 380009

IFFCO Tokie General Insurance

Swapnil Building, 401, 4th floor 05, Near, Commerce Six Rd,
Navrangpura, Ahmedabad, Gujarat 380009

Director of Insurance

Directorate of Insurance, 3rd floor,
Block No-17, Finance Dept., Govt. of Gujarat, Dr.Jivraj Mehta bhavan

SBI General Insurance Company Ltd.

Chimanlal Girdharlal Rd, Vasant Vihar, Navrangpura, Ahmedabad,
Gujarat 380009

Bharti AXA General Insurance Co. Ltd.

401, 402, Fourth Floor, 3rd Eye Complex Panchvati Cross Road,
Chimanlal Girdharlal Rd, Ahmedabad, Gujarat 380006

Insurance Ombudsman

Office of the Insurance Ombudsman,Jeevan Prakash Building, 6th
floor,Tilak Marg, Relief Road,

Ahmedabad - 380 001. Tel.: 079 - 25501201/02/05/06

Email: bimalokpal.ahmedabad@ecoi.co.in

IRDA Zonal Office

Insurance Regulatory and Development Authority of India
Mumbai Regional Office

Royal Insurance Building

12, J. Tata Road, Ground Floor

Murnbai 400 020.

Near Churchgate)

Phone No.: 022- 22898600  e-mail: irdamro@irda.gov.in




